
































































































                                                                                                           
Date: 14th September 2016  
   
Your Ref:        
   
Our Ref: J/LIC/3705/HB  
  The Lothians and Scottish Borders Division 

   Dalkeith Police Station 
 The Clerk of the Licensing Board  Newbattle Road 
 East Lothian Council Dalkeith  EH22 3AX 
 John Muir House  

Haddington Tel: +44 (0)131 663 2855 
 East Lothian Fax: +44 (0)131 654 5507 
 EH41 3HA Textphone: +44 (0)131 311 3944 
        

Email: LothianScotBordersLicensingEastMid@Scotland.pnn.police.uk 
 Web:   www.scotland.police.uk 

 
Dear Madam 
 
LICENSING (SCOTLAND) ACT 2005  
PREMISES LICENCE REVIEW HEARING – 6 MONTHLY REPORT 
AULD HOOSE, 19 FORTH STREET, NORTH BERWICK 
 
With reference to the above, a review of the premises licence was requested by Mrs 
Wilma Shaw via East Lothian Licensing Board, in respect of the premises pertaining to 
19 Forth Street, North Berwick, which is currently trading as the Auld Hoose. The current 
premises licence holder is Greene King Brewing & Retailing Ltd, Westgate Brewery, 
Bury St Edmunds, Suffolk. The designated premises manager is Craig Edwards,  

 
 
The licensed hours operated by these premises for ‘on consumption’ are as follows: 
 

Monday – Wednesday: 1100 – 2300 hours 
Thursday - Saturday: 1100 – 0100 hours 

Sunday: 1100 - midnight 
 

Off sales are permitted between the following hours: 
 

Monday – Sunday: 1100-2200 hours 
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On 24th March 2016, East Lothian Licensing Board heard the review and concluded that 
the review should be continued for a period of 6 months to enable the premises to be 
monitored at the weekends and for mediation with neighbours to take place. 
 
Since this review hearing I can report the following: 
 
Friday 1st April 2016 (incident 3137 refers) 
 
At 23:06 hours, call received from (staff) regarding concerns for a female 
patron who has lost her house keys. At 23:55 hours Police attended and conveyed the 
female to a relatives house nearby. 
 
Saturday 16th April 2016 (incident 3798 refers) 
 
At 23:45 hours, call received from  reporting persons outside the premises 
shouting. At 00:01 hours Police attended and reported no noise nuisance on their arrival. 
 
Saturday 23rd April 2016  
 
At approx 00:30 hours, Police officers visited the premises to find very few patrons within 
and no issues. 
 
Friday 6th May 2016 
 
At approx 2230 hours, Police licensing officers checked the premises. Discreet 
observations were made outside. There were no persons outside and no noise issue. 
 
Monday 9th May 2016 (incident 0077 refers) 
 
At 00:30 hours, call received from  reporting noise from patrons congregating 
outside at the side door of the premises. At 00:56 hours Police attended and noted the 
area was all quiet, no patrons in the street and the premises were closed. 
 
Saturday 21st May 2016 
 

 
 
 
 
 
 
 

 
 

 
 

 
 
Sunday 29th May 2016 (incident 3503 refers) 
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At 20:00 hours, call received from  (staff) reporting that a male has been 
in and out the premises asking if he could sell drugs in the premises and was now 
refusing to leave. At 20:14 hours Police attended and spoke with the male who had 
already left the premises, he was searched for drugs, which was negative and warned 
regarding his behaviour. 
 
Monday 30th May 2016 (incident 0070 refers) 
 
At 00:21 hours, call received from  reporting a lot of noise from outside the 
premises. At 01:18 hours Police attended to find the premises closed and no persons in 
the street. 
 
Friday 3rd June 2016 
 
At approx 23:30 hours, Police licensing officers checked the premises. Discreet 
observations were made outside. There were no patrons outside and no noise issues. 
 
Saturday 4th June 2016 (incident 0001 refers) 
 
At 00:01 hours, call received from  reporting patrons outside the premises 
shouting and bawling. A further call received from  stating that there was no 
requirement for Police as these patrons had left in a taxi a minute or so later. At 00:44 
Police attended and noted there were no patrons outside. 
 
Saturday 4th June 2016 (incident 0357 refers) 
 
At 01:19 hours, call received from  reporting noise from patrons outside the 
premises. At 01:39 hours Police attended, premises were closed, no persons in the 
street. 
 
Sunday 5th June 2016 (incident 0374 refers) 
 
At 01:17 hours, call received fro  reporting a number of patrons outside the 
premises causing a noise nuisance, shouting and swearing. At 02:05 hours Police 
attended to find no persons in the street and the premises closed. 
 
Sunday 19th June 2016 (incident 0021 refers) 
 
At 00:04 hours, call received from  reporting noise from a live band within the 
premises. At 01:09 hours a further call was received from  reporting that the 
noise was still ongoing.  was advised that all Police officers were committed 
answering emergency calls and that there were none free to attend at this time. At 03:19 
hours Police attended to find the premise closed. 
 
Monday 20th June 2016 (incident 0047 refers) 
 
At 00:21 hours, call received from  reporting noise from patrons outside. At 
00:39 hours Police attended and noted there were no persons in the street and the 
premises were closed. 
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Monday 27th June 2016 (incident 0031 refers) 
 
At 00:15 hours, call received from  reporting noise from patrons congregating 
outside the premises, shouting and swearing. At 01:01 Police attended and noted there 
were no persons in the street. 
 
Sunday 10th July 2016 (incident 0231 refers) 
 
At 00:44 hours, call received from reporting several patrons outside the 
premises shouting, swearing and causing annoyance, sitting on the doorstep of number 
11. At 01:21 hours Police attended and noted there was no noise and a handful of 
people were leaving the area. 
 
Monday 11th July 2016 (incident 0055 refers) 
 
At 00:19 hours, call received from  reporting noise from patrons tonight. At 
01:14 hours Police attended and noted that the premises were closed. 
 
Sunday 24th July 2016 (incident 0097 refers) 
 
At 00:14 hours, call received from  reporting loud singing and shouting from the 
premises. Call taker noted that noise could be heard in the background. Unfortunately 
due to a high volume of higher graded calls this report was not attended to by police. 
 
Friday 29th July 2016 
 
At approx 22:30 hours, Police licensing officers and East Lothian Council’s LSO made a 
joint visit to the premises to monitor the outside noise. Discreet observations were 
carried out and it was noted that there were a few patrons outside having a smoke. No 
excessive noise was detected at that time. A further check around about midnight 
revealed no patrons outside due to the inclement weather.   
  
Saturday 13th August 2016 
 
At approx 23:00 hours, Police licensing officers and East Lothian Council’s LSO made a 
joint visit to the premises to monitor the outside noise. Discreet observations were 
carried out and it was noted that there were no patrons outside smoking. One or two 
couples and small groups were coming and going. The street was pretty quiet with one 
or two groups of people coming up from the ‘fringe by the sea’ events at the harbour. No 
excessive noise other than people having conversation with each other as they walked 
up the street. A further check around about half past midnight revealed two or three 
patrons outside having a quiet smoke. 
 
Monday 22nd August 2016 (incident 0042 refers) 
 
At 00:19 hours, call received from  reporting noise coming from patrons outside 
the premises. At 00:55 hours Police attended and noted that the premises were closed 
and no persons were in the area. 
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Friday 26th August 2016 
 
At approx midnight, Police licensing officer checked the premises. Discreet observations 
were made outside. There were one or two patrons having a smoke. Voices could be 
heard but nothing excessive. 
 
Saturday 27th August 2016 (incident 4051 refers) 
 
At 21:00 hours, call received from  reporting aggressive shouting, sounds 
like a male and female shouting and screaming. At 21:13 hours, Police attended and 
confirmed that there had been a verbal argument between friends and that it had calmed 
down prior to the males leaving before police arrival. 
 
Saturday 3rd September 2016 (incident 0180 refers) 
 
At 00:42 hours, call received from  (staff) reporting a male refusing to 
leave the premises. At 01:03 hours police attended and spoke with staff, who informed 
them the male had been asking if he could buy drugs from customers within the 
premises. He was thereafter asked to leave which he did prior to police arrival. The 
manager informed the male he was not welcome back on the premises. Police made a 
search of the area however there was no trace of the male concerned.  
 
Police Summary 
 
It would appear from a number of these calls, that the noise reported, usually around 
closing time, lasts for a few minutes, long enough to disturb the complainer but not long 
enough for the police to witness.  
 
Whilst observing the premises over the last 6 months it has become apparent that the 
street does have an echoing effect. That it only takes a couple of people talking normally 
to be heard from some distance away.  
 
It is reasonable to expect that when the remainder of customers leave at the end of the 
night, that the level of noise will increase, due to the number of people in the street at 
one time. It does appear that these patrons disperse from the area reasonably quickly 
because there is never anyone hanging about when the police arrive, in some cases, 
shortly after the initial call.    
  
The police and the police licensing officer will continue to monitor the premises in the 
future. 
 
This report is submitted for the attention and information. 
 
Yours faithfully 
 
PC Heather Bowsher 
Divisional Licensing Officer   
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