ST 1ISH

Report to East Lothian Council

Performance Update 1 April 2013 — 31 March 2014

1. Purpose

This report provides an update to Elected Members on the performance of the Scottish Fire and
Rescue Service within East Lothian for the period 1 April 2013 to 31 March 2014.

2. Background

2.1 Performance reporting of the Scottish Fire and Rescue Service takes place at the East Lothian,
Safe and Vibrant Communities Meetings under the Community Planning Partnership arrangements.
The reports are presented by the Local Senior Officer (LSO) and the local East Lothian Group
Manager.

2.2 There is currently, a local fire and rescue service plan in place for East Lothian covering the
Period 2013/14. The current local plan includes the following headline priorities. Objective 1: To
reduce the occurrence of accidental fires in the home resulting in deaths and injury; Objective 2: To
reduce the occurrence of road traffic collisions and the resulting in death and injury; Objective 3: To
reduce the occurrence of special service incidents and resulting death and injury; Objective 4: To
reduce the occurrence of other primary fires and resulting death and injury; Objective 5: To reduce
the occurrence of unwanted fire signals and the associated disruption; Objective 6: To reduce the
occurrence of deliberate secondary fires and associated anti-social behaviour.

The specific performance indicators contained within the headline priorities are reported on in the
attached report for 2013/14.

3. Recommendations
Members are invited to comment or otherwise note the update.
4. Look forward

4.1 The local East Lothian fire and rescue service plan for 2014/17 sets out the Scottish Fire and
Rescue Service priorities for the East Lothian Area.

Peter Heath

Local Senior Officer, East Lothian, Midlothian and Scottish Borders
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YTD

ID Key Performance Indicator (KPI) Pg | Target | Perf%(+/-) | % Targets
2bi All accidental dwelling fires 3 | DWELLING
3ai All fatal fire casualties 4 | CASUALTY
3aiii Non-fatal fire casualties (incl. precautionary checkups) 5 AVE.
3bi All fatal accidental dwell. fire casualties 6 | CASUALTY
3biii Non-fatal accidental dwell. fire casualties (incl. precautionary checkups) 7 AVE.

la All deliberate fires 8 AVE.

Ib All deliberate primary fires 9 AVE.

lc All deliberate secondary fires 10 AVE.
lci All deliberate secondary refuse fires I AVE.
Sa Special Service - RTCs 12 AVE.
6a Non-fatal casualties per RTC 13 AVE.
6b Fatal casualties per RTC 14 AVE.
[0a False Alarms - All 15 AVE.
10c False Alarm - Malicious 16 AVE.
10d False Alarm - Equipment failure 17 AVE.
10b False Alarm - Good Intent 18 AVE.
2a All accidental fires 19 AVE.
2c All accidental secondary fires 20 AVE.
2ci All accidental secondary refuse fires 21 AVE.
5b Special Service - Flooding 22 AVE.

Commentary

This report summary provides the full year data for East Lothian.
Where a specific target is shown this reflects the target listed in the Fire & Rescue Framework 2013.

It should be borne in mind that although some of the percentage changes appear extreme, the actual
numbers in most cases is relatively small and thus, any change produces a large percentage rise/
reduction. For example, on page 6 ‘All fatal accidental dwelling tragically there was one fire fatality but
this is expressed as a 200% increase.
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All accidental dwelling fires

Month/Year 2009/10 2010/11 201 1/12 2012/13 2013/14 o Fiscal Yr
April 10 12 8 8 6 ~—~—__ | 100

May 4 9 14 10 7 T

June 5 5 10 6 3 _/\‘ 95 ]
July 7 6 5 5 0 N

August 8 6 3 6 8 '\'/‘ 90

September 6 2 8 8 5 W —

October 5 2 6 13 6 ——| 85 ]
November 4 9 5 6 8 /\__,

December 7 Il 9 9 9 /¥ 20

January I 6 9 I 3 ’\/‘

February 8 10 3 6 5 .~ | 75

March 13 3 6 8 10 \/,.

Fiscal Yr 88 8l 86 96 8l .| 70 L

DN Vv 3 M-
NN T O N W
NRNNNRA

Month/Year 2009/10 2010/11 2011/12 2012/13 2013/14 ¢
88 8l 86 96 8l

Qtr/Year 2009/10 | 2010/11 [ 2011/12 | 2012/13 | 2013/14
Quarter | 19 26 32 24 16 N
Quarter 2 21 14 16 19 24 ~—
Quarter 3 16 22 20 28 23 —
Quarter 4 32 19 18 25 18 N~
40
20 ‘_‘\/\M/h/\/\.\/._‘\
0
Ql Q@2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q@ 03 04 QI Q@ Q3 04 QI Q@ Q3 Q4
09/10 10/11 11/12 12/13 13/14
Commentary

It is pleasing to see that in the last quarter of 2013/14 there was a decrease in accidental dwelling fires
from 25 the previous year. Out of the 18 fires 7 were in the Musselburgh wards and 5 in the Dunbar
ward. This is the first quarter of the year where 100% of these dwelling fires occurred in single occupancy
households. This again confirms the need to continually work with partners to ensure we have the correct
information in relation to the most vulnerable people in East Lothian. The 5-year trend has shown a very
slight reduction in accidental dwelling fires within our area.
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All fatal fire casualties

Month/Year 2009/10 2010/11 2011/12 2012/13 2013/14
April
May

O Fiscal Yr

1.2

June

July
August

0.8

September
October

0.6

November

December
January
February
March
Fiscal Yr

0.4

0.2

0 ; v

'\4\\": \\bt

QW
SNEPRNRAN
‘Month/Year \ 2009/10 2010/1'1 2011/12 2012/13 2013/14 SN
I 0 I | I

Qtr/Year 2009/10 2010/11 2011/12 2012/13 2013/14
Quarter |
Quarter 2
Quarter 3
Quarter 4

1.5

Q1 Q2 Q3 Q4 Q1 Q2 Q3 4 Q1 Q2 Q3 4 QA1 Q2 Q3 4 QA1 Q2 Q3 o4
09/10 10/11 11/12 12/13 13/14

Commentary

Again this past reporting year we have unfortunately had 1 fatal fire casualty, a trend that has been
apparent over the last 5 years.
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Non-fatal fire casualties (incl. precautionary checkups)

Month/Year 2009/10 2010/1'1 2011712 2012/13 2013/14 o Fiscal Yr
April | 2 3 2 3 " 30

May 5 0 | i 2 ~_ -

June | 4 3 3 0 | s .

July 3 | 0 | 0 . —

August I | | 0 0 TN 20

September 0 3 0 3 0 /\/\

October 0 0 4 2 I ™ 15 ]
November 2 2 4 I I —N\ ]
December 4 5 4 0 6 R 10

January 3 I 4 2 0 ~

February | 3 ! I ! AN 5

March 6 0 0 0 0 N

Fiscal Yr 27 22 25 6 4 [~—— 1 , LI

I X

Month/Year 2009/10 | 2010/11 | 2001/12 | 2012/13 | 2013/14 W
M 27 22 25 6 14

Qtr/Year 2009/10 2010/11 2011/12 2012/13 2013/14

Quarter | 7 6 7 6 5 S~

Quarter 2 4 5 | 4 0 NN

Quarter 3 6 7 12 3 8 — N

Quarter 4 10 4 5 3 [ SN~—

15

10

5

Q1 2 Q3 04 Q1 Q@2 Q3 4 Q1 Q2 O3 4 Q1 Q2 Q@3 Q4 Qa1 @ Q3 a4
09/10 10/11 11/12 12/13 13/14

Commentary

There was a slight reduction in the number of non-fatal fire casualties from 16 the previous reporting
year to 14 in this one. In the last quarter of the year, there was one casualty because of fire. The 5-
year trend shows a very positive decline in the number of non-fatal casualties.

* Including precautionary checkup means that the person was either taken to hospital, advised to seek
medical assistance or given oxygen at the scene by fire crews/paramedics. During the last quarter only 1
casualty required a precautionary checkup.
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All fatal accidental dwell. fire casualties

Month/Year 2009/10 2010/11 2011/12 2012/13 2013/14
April
May

O Fiscal Yr

1.2

June

July
August

0.8

September
October

0.6

November

December
January
February
March
Fiscal Yr

0.4

0.2

0 r T T T

'\4\\": i

RPN
Month/Year 2009710 | 2010711 | 2011712 | 201213 | 2013/14 SHRSIANIRR:
M 0 0 | 0 |

Qtr/Year 2009/10 2010/11 2011/12 2012/13 2013/14
Quarter |
Quarter 2
Quarter 3
Quarter 4

1.5

Q1 Q2 Q3 Q4 Q1 Q2 Q3 4 Q1 Q2 Q3 4 QA1 Q2 Q3 4 QA1 Q2 Q3 o4
09/10 10/11 11/12 12/13 13/14

Commentary

This past reporting year we have unfortunately had 1 fatal fire casualty.
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Non-fatal accidental dwell. fire casualties (incl. precautionary checkups)

Month/Year 2009/10 2010/11 2011/12 2012/13 2013/14
April I 2 3 I 3
May

O Fiscal Yr

25

June

July
August

20

September 15

October

November

December
January
February
March
Fiscal Yr

s iansadln

N
o
N
o
o~
o
w

S N3 WM
NN YN W
SRR

N
Month/Year 2009/10 | 2010/11 | 2011/12 | 2012/13 | 2013/14 S <
20 20 16 10 3

Qtr/Year 2009/10 2010/11 2011/12 2012/13 2013/14
Quarter | 3 5 6 3 4

Quarter 2 4 5 0 3 0
Quarter 3 5 6 6 3 8
Quarter 4 8 4 4 | |

0

gk

10
5

0

Ql Q2 Q3 Q4 Q1 Q@2 Q3 04 Q1 Q2 Q3 Q4 Q1 @2 Q@3 4 Q1 Q2 a3 o4
09/10 10/11 11/12 12/13 13/14

Commentary

There was a slight increase in the number of non-fatal accidental dwelling fire casualties from 10 the
previous reporting year to 13 in this one. In the last quarter of the year, there was one casualty as a result
of an accidental dwelling fire. Overall, the 5-year trend had been steadily decreasing but December of last
year has shown a significant increase meaning that last year’s performance had halted the trend.

* Including precautionary checkup means that the person was either taken to hospital, advised to seek
medical assistance or given oxygen at the scene by fire crews or paramedics. During the last quarter,
only one casualty required a precautionary checkup.
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All deliberate fires

Month/Year 2009/10 [ 2010/11 2001/12 | 2012/13 | 2013/14 o Fiscal Yr
April 50 60 51 24 33 —~_ | 400
May 29 3 39 12 23 — N —
June 41 28 28 9 3| | *°
July 25 17 21 14 27 ~—~"| 300 ——
August 22 24 5 10 22 —~—
September 42 31 26 13 26 ~—_ | %°
October 51 34 14 15 5 \_ 200 -
November 22 16 30 12 14 \/’\
December 7 I 8 10 4 /\/ 150
January 18 I5 27 6 8 \/'\ 100
February 15 12 17 5 9 —/
March 50 33 33 20 7 '\ﬂ 50
Fiscal Yr 372 312 309 150 191
\’/ 0 A | R |
N D LY
ol A A A
Month/Year 2009/10 | 2010/[1 | 2001/12 | 2012/13 | 2013/14 SN
372 312 309 150 191
Qtr/Year 2009/10 | 2010/11 2001/12 | 2012/13 | 2013/14
Quarter | 120 119 118 45 69 TN
Quarter 2 89 72 62 37 75 T
Quarter 3 80 6l 52 37 23 T
Quarter 4 83 60 77 31 24 ~—_
150
100
50
0
Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q@ Q3 Q4 QI Q2 Q3 Q4 QI Q2 Q3 Q4
09/10 10/11 11/12 12/13 13/14
Commentary

Deliberate fires increased in the first 2 quarters of last reporting year mainly due to the extremely warm
and dry weather we experienced. This has unfortunately stopped the 5-year declining trend although the
overall figure of 191 is still a significant reduction on the figure from 2009/10.
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All deliberate primary fires

Month/Year 2009/10 [ 2010/11 2001/12 | 2012/13 | 2013/14 o Fiscal Yr
April 9 3 5 5 2 ——— | 100
May 6 4 [l [ 6 -~ 0
June I 4 5 5 2 '\_,_\‘ ]
July 7 9 8 8 | — | %
August 6 7 4 4 5 /\_/ 70 -~
September 14 10 I 6 6 \—\_‘ 60 —
October 12 6 5 | 3 ’\' 50
November 3 2 6 2 2 \//’\ —
December | 5 2 5 I /\/ 40
January 9 3 5 4 4 S~—— | 0
February 7 2 0 | 3 \‘/_ 20
March 2 5 5 2 | /—\ 10
Fiscal Yr 87 60 67 44 36
‘\'\‘ o
N D LY
ol A A A
Month/Year 2009/10 | 2010/11 | 2011/12 | 2012/13 | 2013/14 SN
87 60 67 44 36
Qtr/Year 2009/10 | 2010/11 2011/12 | 2012/13 | 2013/14
Quarter | 26 I 21 I 10 N~
Quarter 2 27 26 23 18 12 To~—,
Quarter 3 16 E 3 8 6 T~
Quarter 4 18 10 10 7 8 N—
30
20
10
0
Ql Q2 Q3 Q4 QI Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4 Ql Q@ Q3 a4
09/10 10/11 11/12 12/13 13/14
Commentary

Deliberate primary fires show a 5-year decreasing trend. The effect that building and vehicle fires have
on community safety and perception is significant therefore, this trend is very pleasing.

*These are fires in Buildings or Caravans not used for domestic purposes as well as Vehicles, Outdoor
storage and Agricultural premises.
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All deliberate secondary fires

Month/Year 2009/10 [ 2010/11 2001/12 | 2012/13 | 2013/14 o Fiscal Yr
April 41 57 46 19 31 —~ | 300
May 23 27 28 I 17 — N ]
June 30 24 23 4 Il | 250 _
July 18 8 13 6 26 ~—
August 16 17 I 6 17 _’\/ 200
September 28 21 15 7 20 '\/
October 39 28 9 14 2 \_ 150 _
November 19 14 24 10 12 \/\
December 6 6 6 5 3 TN 100
January 9 12 22 2 4 —
February 8 10 17 4 —\ 50
March 48 28 28 18 R
Fiscal Yr 285 252 242 106 154 '\, P [ [ [
SRS L
Month/Year 2009/10 | 2010/11 2001/12 | 2012/13 | 2013/14 SIS
M 285 252 242 106 154
Qtr/Year 2009/10 | 2010/11 2011/12 | 2012/13 | 2013/14
Quarter | 94 108 97 34 59 N
Quarter 2 62 46 39 19 63 ~—
Quarter 3 64 48 39 29 17 T,
Quarter 4 65 50 67 24 15 —N
150
100
50 \_.—/\_‘_/\_/\\—‘—/—_\——.
0
Q1 Q2 Q3 Q4 Q1 Q2 03 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q Q3 Q4
09/10 10/11 11/12 12/13 13/14
Commentary

Deliberate secondary fires increased in the first 2 quarters of last reporting year mainly due to the
extremely warm and dry weather we experienced. This has unfortunately stopped the 5-year declining
trend although the overall figure of 154 is still a significant reduction on the figure from 2009/10.
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All deliberate secondary refuse fires

Month/Year 2009/10 | 2010/11 | 2011/12 | 2012/13 | 2013/14
April 10 14 17 8 4 —
May 6 4 17 5 6 N
June 7 7 9 2 3 — N\
July 7 2 4 4 3 N——
August 8 4 8 3 6 \/\/
September 5 12 5 3 4 /\’__
October 28 17 2 9 2 ’\*_,_
November 8 2 6 3 8 -
December 4 2 4 2 I NN
January 2 10 16 0 2 —\\
February 3 7 9 2 4 N,
March Il I Il 7 2 TN
Fiscal Yr 99 92 118 48 45 ‘/M
Month/Year 2009/10 | 2010/11 | 2011/12 | 2012/13 | 2013/14
M 99 92 18 48 45

Qtr/Year 2009/10 | 2010/11 | 2011/12 | 2012/13 | 2013/14

Quarter | 23 25 43 15 13 — N\
Quarter 2 20 18 17 10 13 TN
Quarter 3 40 21 22 14 I ~—
Quarter 4 16 28 36 9 8 e
60

40
20

Ql Q2 Q3

0

09/10

Commentary
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10/11
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Qa4 Q1
11/12

Q2 Q3

Q1
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Q3 Q4
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Q‘"\ SN

Q2
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Q3

There is a declining trend in the amount of deliberate secondary refuse fires across East Lothian which
again can help with community perception as refuse fires tend to be in built up areas.
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Special Service - RTCs

Month/Year 2009/10 | 2010/11 | 2011/12 | 2012/13 | 2013/14

April 4 2 6 2 3 N
May 5 5 3 5 3 V2N
June 2 7 3 3 3 /N

July 5 3 2 [ 8 -
August 4 4 4 2 4 TN
September | | 3 2 4 _/\/
October 4 5 4 | 5 /‘\
November 2 4 2 6 3 /\/
December 6 3 4 2 2 S——
January 3 2 6 | 5 \/\.
February 3 2 I 2 5 S~
March 6 | 3 2 3 \/\
Fiscal Yr 45 39 41 29 48 —
Month/Year 2009/10 | 2010/11 | 2011/12 | 2012/13 | 2013/14
M 45 39 41 29 48

Qtr/Year 2009/10 | 2010/11 | 2011/12 | 2012/13 | 2013/14

Quarter | I 14 12 10 9 S~
Quarter 2 10 8 9 5 16 —_
Quarter 3 12 12 10 9 10 T N~
Quarter 4 12 5 10 5 13 N~
20

60

50

40

30

20

10

O Fiscal Yr

1o-o/'—"\/\/\.—o—o—\/\//\/‘

0

Ql Q2 Q3

09/10

Commentary

4 Q1
10/11

Q2 Q3

Q4 Q

11/12

Q2 Q3

Q1
12/13

Q3 Q4

Q1
13/14

Q2 Q3

Q4

years.

Again in the 4th quarter of last year there has been an increase in the number of RTC's we have
attended, this is the 3rd consecutive quarter showing an increase and is the highest year in the last 5
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Non-fatal casualties per RTC

Month/Year 2009/10 2010/1'1 2011712 2012/13 2013/14
April 4 3 2 2 I \
May 4 9 5 4 0 /\—\
June 2 5 4 3 I /\
July 4 2 4 0 4 ~
August 4 4 3 0 8 —\/
September I 4 2 | Il e
October 5 8 I | 5 N
November I I 0 2 5 —
December 6 2 2 | [ %
January 4 2 4 0 9 ~a
February 4 I I 0 4 ~—
March 3 0 I 2 3 N—
Fiscal Yr 42 41 29 16 52 \/
Month/Year 2009/10 2010/11 2011/12 2012/13 2013/14
M 42 41 29 16 52
Qtr/Year 2009/10 2010/11 2011/12 2012/13 2013/14
Quarter | 10 17 I 9 2 T —
Quarter 2 9 10 9 [ 23 —
Quarter 3 12 Il 3 4 Il TN
Quarter 4 I 3 6 2 16 ~——
30
20
10

0

Q1 Q2 Q3 04 Q1 Q2 Q3 04 Q1 Q2 a3 Q1 Q3 Q4
09/10 10/11 11/12 12/13
Commentary
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years.

Again in the 4th quarter of last year there has been an increase in the number of non-fatal casualties
from RTC's, this is the 3rd consecutive quarter showing an increase and is the highest year in the last 5
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Fatal casualties per RTC

Month/Year
April
May

June

July
August

September
October
November

December
January
February
March
Fiscal Yr

2009/10

2010/11

2011/12

2012/13

2013/14

0 -

O Fiscal Yr

2009/10

2010/11

2011/12

2012/13

2013/14

$

‘Month/Y ear |

5

3

0

0

5

Qtr/Year

Quarter |
Quarter 2
Quarter 3
Quarter 4

4
2

0
Q1 Q2 a3
09/10

Commentary

2009/10

Q4 Q1
10/11

2010/1'1

Q2 Q3

2011/12

2012/13

2013/14

o
NN

2>

NI
NARNSIRNN
N

N

4 Q1
11/12

Q2 Q3

Q1
12/13

Q2 Q3 4 Q
13/14

Q2 Q3 Q4

The last 2 quarters of the 2013/14 year have shown an increase in fatal RTC's.
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False Alarms - All

Month/Year 2009/10 | 2010/11 | 2011/12 | 2012/13 | 2013/14 o Fiscal Yr
April 51 63 66 51 6l N | 820
May 45 57 57 65 44 —\ —
June 58 3 58 53 51 |~ | 8%
July 67 79 54 66 94 —~~—| 730
August 84 65 66 86 65 \__/\
September 59 62 56 71 69 |7
October 86 78 75 68 8l \ 740
November 59 78 58 70 75 N
December 52 70 63 72 6l /‘\/ 720 ]
January 47 46 66 57 59 o 200
February 62 51 55 61 62 N—"
March 66 55 48 88 68 -~ | 680
Fiscal Yr 736 737 722 808 790

— | &0 e
\\Q Q\\\ \\\'\, q}\‘, n‘)\\b&
Month/Year 2009/10 | 2010/11 | 2011/12 | 2012/13 | 2013/14 NN AN
736 737 722 808 790
Qtr/Year 2009/10 | 2010/11 | 2011/12 | 2012/13 | 2013/14
Quarter | 154 153 181 169 156 _
Quarter 2 210 206 176 223 228 —~
Quarter 3 197 226 196 210 217 SN
Quarter 4 175 152 169 206 189 ~
4
2
0 @ @ @ @ @ @ @ @
Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Ql @ Q3 Q4 Q1 Q2 Q3 Q4
09/10 10/11 11/12 12/13 13/14
Commentary

The total number of false alarms within East Lothian is down on the previous year but still higher than the
average in the 5-year trend.
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False Alarm - Malicious

Month/Year 2009/10 2010/11 201 1/12 2012/13 2013/14
April 4 5 6 3 I —
May 6 5 I5 4 2 e NI
June 0 2 2 0 2 SN
July 3 I I | 0 ~—
August I 2 2 I 0 TN
September 3 4 3 3 3 N
October 5 4 3 5 I ~
November I 4 2 | 2 S
December 2 0 0 0 0 .
January 5 0 I 3 I N—
February 2 0 3 3 2 ~
March 5 2 0 4 4 ~_ -
Fiscal Yr 37 29 38 28 18 ~
Month/Year 2009/10 2010/11 2011/12 2012/13 2013/14
m‘ 37 29 38 28 8
Qtr/Year 2009/10 2010/11 2011/12 2012/13 2013/14
Quarter | 10 12 23 7 5 —N
Quarter 2 7 7 6 5 3 T~
Quarter 3 8 8 5 6 0 T
Quarter 4 12 2 4 10 7 N
30
20
10

0

Q1 Q2 Q3 04 Q1 Q2 Q3 04 Qa1 Q@ a@3 Q1 Q3 Q4
09/10 10/11 11/12 12/13
Commentary
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O Fiscal Yr

Q2 Q3 Q4

It is comforting to note that malicious false alarms have reached their lowest point in the past 5 years.
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False Alarm - Equipment failure

Month/Year 2009/10 | 2010/11 | 2001/12 | 2012/13 | 2013/14 o Fiscal Yr
April 24 41 44 33 49 ——~"| 700
May 29 30 30 4 32 N
June 32 19 42 P! 32 — | 600 —
July 44 60 3 56 74 ~—
August 50 50 54 68 48 NN R
September 39 46 40 53 58 /\/‘ 400
October 60 46 53 52 65 ’\/_
November 38 54 37 53 54 NG | 300
December 30 44 45 58 49 /—/
January 23 29 51 43 38 w/" 200
February 43 35 37 43 44 S
March 4l 2 35 58 44 EZ
Fiscal Yr 453 496 499 601 587
o/f o
N D LY
ol A A A
Month/Year 2009/10 | 2010/11 | 2011/12 | 2012/13 | 2013/14 SN
453 496 499 601 587
Qtr/Year 2009/10 | 2010/11 | 2011/12 | 2012/13 | 2013/14
Quarter | 85 90 116 17 13 —
Quarter 2 133 156 125 177 180 —~
Quarter 3 128 144 135 163 168 —
Quarter 4 107 106 123 144 126 I
200
100 /M\/\
0
Ql @2 Q3 Q4 QI Q2 Q3 Q4 QI Q2 Q3 Q4 QI Q2 Q3 Q4 QI Q2 Q3 Q4
09/10 10/11 11/12 12/13 13/14
Commentary

Although the number of unwanted fire alarm signals has decreased on last year’s total it is still
concerning that there is an increasing trend. We will continue to work with managers of local premises
to ensure this number starts to decline.
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False Alarm - Good Intent

Month/Year 2009/10 | 2010/11 2011/12 | 2012/13 2013/14 o Fiscal Yr
April 23 17 16 15 I ~— ] 300
May 10 22 12 20 10 PN
June 26 12 14 10 17 N | 250
July 20 18 22 9 20 —\
August 33 13 10 17 17 ¥/— 200 ]
September 17 12 13 15 8 \—/\ P
October 21 28 19 Il 15 /\ 150
November 20 20 19 16 19 '_"\
December 20 26 18 14 12 "~ 100
January 19 17 14 | 20 .
February 17 16 15 15 16 S~ 50
March 20 I 13 26 20 ~
Fiscal Yr 246 212 185 179 185
0\_._— o LA
N D LS
ol A A A
Month/Year 2009/10 | 2010/11 | 2011/12 | 2012/13 | 2013/14 SRR
246 212 185 179 185
Qtr/Year 2009/10 | 2010/11 2011/12 | 2012/13 2013/14
Quarter | 59 51 9 45 38 S~
Quarter 2 70 43 45 4 45 N,
Quarter 3 6l 74 56 41 46 S
Quarter 4 56 44 Y] 52 56 N
100
50 .W—‘_._.M‘
0
Ql Q2 Q3 Q4 QI Q2 Q3 Q4 QI Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q Q3 Q4
09/10 10/11 11/12 12/13 13/14
Commentary

Over the past 5 years good intent calls have shown a slight reduction, this may be attributable to te
reduction in calls overall.
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All accidental fires

Month/Year 2009/10 | 2010/11 2011/12 | 2012/13 | 2013/14 o Fiscal Yr
April 34 29 24 14 37 —_" 300
May 19 18 25 16 18 N
June 19 5 23 0 20 —~ | 250 —
July 18 0 22 8 34 N __
August 24 19 3 12 20 ~—_| 200 ]
September 20 17 22 18 13 ~" .
October 19 ] 13 21 16 \,/ 150
November 16 16 14 15 20 '_\/
December 18 24 20 16 17 /\ 100
January 19 14 17 22 9 \/
February 17 13 19 14 12 ~ 50
March 29 26 16 20 27 '\/
Fiscal Yr 252 213 228 187 243
\/\/ R N N | |
N D LY
ol A A A
Month/Year 2009/10 | 2010/11 | 2001/12 | 2012/13 | 2013/14 SN
252 213 228 187 243
Qtr/Year 2009/10 | 2010/11 2001/12 | 2012/13 | 2013/14
Quarter | 72 62 72 4 75 —\
Quarter 2 62 47 57 38 67 ~~
Quarter 3 53 51 47 52 53 ~
Quarter 4 65 53 52 56 48 N
100
0 W
0
Ql @2 Q3 Q4 QI Q2 Q3 Q4 QI Q2 Q3 Q4 QI Q2 Q3 Q4 QI Q Q3 04
09/10 10/11 11/12 12/13 13/14
Commentary

The numbers of accidental fires in the last 5 years have been consistent with the exception of 2012/13
which was lower most probably due to the wet weather that year.
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All accidental secondary fires

Month/Year 2009/10 | 2010/11 2011/12 [ 2012/13 2013/14 u Fiscal Yr
April 7 7 6 [ I8 — ] 9
Ma I 4 4 I 8 _
/ w 80
June 5 4 5 0 10 -_)\‘/
July 3 I 13 0 18 |
August 7 5 4 I 6 | e —
September 4 4 3 4 3 '_'\/\
October 4 0 | 3 4 \// 50 _
November 6 0 2 4 3 \/, 40
December 2 0 0 0 | . 30
January 2 2 0 2 0 N
February 2 | 4 2 2 \/'\ 20
March 7 6 5 4 10 | 10
Fiscal Yr 60 34 47 22 83
N . L
QN D WM&
A A A
Month/Year 2009/10 | 2010/11 | 2011/12 | 2012/13 | 2013/14 SHI NN
60 34 47 22 83
Qtr/Year 2009/10 | 2010/11 2011/12 | 2012/13 2013/14
Quarter | 23 5 5 2 36 —
Quarter 2 14 10 20 5 27 —
Quarter 3 12 0 3 7 8 N—
Quarter 4 I 9 9 8 12 ~—
40
20
0
Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 QI Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
09/10 10/11 11/12 12/13 13/14
Commentary

Last year has shown the highest number of secondary fires in the previous 5 years. The warm/dry
weather in the first quarter is mainly responsible for this increase. We continue to raise awareness of fire
safety within the communities.
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All accidental secondary refuse fires

Month/Year 2009/10 2010/11 2011/12 2012/13 2013/14 O Fiscal Yr

April 3 0 0 0 2 < P

May 7 | | | 2 ~ _

June I 0 4 0 0 AT __

July | 0 | 0 S R

August 3 2 3 0 I RN

September 0 2 0 0 I SN~ | 15

October I 0 0 I I L

November 3 0 0 2 [ N 10 —

December 0 0 0 0 0 ———s

January I 0 0 I 0 L

February I I 0 I 2 N 5

March 2 2 2 4 6 e

Fiscal Yr 23 8 I 10 21 N 0 L
QN ) =

Month/Year 2009/10 2010/11 2011/12 2012/13 2013/14 @\\ & \\\\r\’\(\)\ &

@‘ 23 8 I 10 21

Qtr/Year 2009/10 2010/1'1 2011/12 2012/13 2013/14

Quarter | I [ 5 [ 4 N

Quarter 2 4 4 4 0 7 —

Quarter 3 4 0 0 3 0 NN

Quarter 4 4 3 2 6 8 -

15

10

5

Ql Q2 Q3 Q4 Q1 Q@2 Q3 04 Q1 Q2 Q3 Q4 Q1 @2 Q@3 4 Q1 Q2 a3 o4
09/10 10/11 11/12 12/13 13/14

Commentary

There has been an increase in accidental refuse fires in the last year. We will continue to raise
awareness of this issue at community safety events.
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Special Service - Flooding

Month/Year
April
May

June

July
August

September
October

November

December
January
February
March

2009/10

Fiscal Yr

2010/11

2011/12

2012/13

2013/14

25

20

15

10

O Fiscal Yr

|

2009/10

2010/11

2011/12

2012/13

2013/14

‘Month/Y ear \

12

7

8

22

3

Qtr/Year

2009/10

Quarter |

3

Quarter 2

Quarter 3

2010/1'1

Quarter 4

2
|
6

15
10
5

Ql Q@2 a3

09/10

Commentary

Q4 Q1
10/11

Q2 Q3

2011/12

4 Q1
11/12

2012/13

2013/14

Q2 Q3

Q1
12/13

Q1
13/14

Q N
N N
e

Q2

N\
™
NI

Q3

>

N

6’\\

LS

Q4

Due to the dry weather in last reporting year we have experienced very limited flooding in East Lothian.
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